
 
 

 

 
 

Hotel Description 20 26 
 

The beachfront 5* all - inclusive 24h resort in cosmopolitan Faliraki  
 
 

•  5* ultra - all - inclusive  24h    

•  Beachfront resort in Rhodes next to vibrant  Faliraki    

•  Beautiful  sandy beach   

•  8 the med restaurants & 3 bars open daily    

•  Variety of recreational activities, sports, and entertainment shows  

 

Overview  

Mitsis Faliraki is a vibrant ultra -all - inclusive 5* beachfront resort, located near the cosmopolitan 

town of Faliraki on Rhodes' east coast. Perfect for families, it offers a wide sandy beach with easy 

sea access and 20 freshwater pools. The resort features 348 stylish rooms, 7 themed restaurants, 

and 3 lively bars, with a variety of activities for all ages.  

The hotel offers an outdoor gym, tennis and basketball courts, and a range of water sports. In 2025, 

the resort introduced  beyond the all - in programme facilities such as a brand -new Club 8 Pool Club, 

a holistic Wellness Area,  Welling Spa & Performance Centre  and state -of- the -art fitness facilities, 

including a 50 -meter heated pool, luxurious cabanas, a DJ deck, and a Technogym -equipped gym.  



 
 

 

 
 

Address & Contact details  

Faliraki -  Rhodes -  Greece  

Post Code:  851 05  

Longitude:  +36°20'31.84"  

Latitude:  +28°12'9.02"  

Tel.:   +30 22410 -  85301 

E-mail:  faliraki. info@mitsis.com  / faliraki.res@mitsis.com   

Web site:  www.mitsis.com   

 

Other Information  

Year of operation:  1973 

Number of buildings:  3 

Number of floors:  4 in the main building  

Renovated:   2011, complete building  

Lifts:    4 

Beach:    sandy  

 

Distances  

Airport:   17 Km 

Port:   13 Km  

Rhodes Town:   14 Km  

Faliraki centre:    0 m  

Beach:   0 m  

Mitsis hotels Rhodes:  14 Km  

Mitsis hotels Kiotari:   50 Km  

Bus stop:   in front of the hotel  

 

Awards & C ertifications  

Official rating: 5 -star  

Bike Friendly Hotel ’2 3 by NATTOUR in cooperation with the Hellenic Society for the Protection of 

Nature (EEPF)   

Blue Flag Beach Certification  

Eco - label, Green Key by the Foundation for Environmental Education (FEE)  

ESG Sustainability Certificate HotelCheckBio by HotelCheck New  

Greek Breakfast, certified by TÜV Hellas and officially awarded by the Hellenic Chamber of Hotels  

Health First Protocol by the Hellenic Chamber of Hotels  

ISO 14001 by TÜV Hellas (TÜV Nord) New  

ISO 22000 by TÜV Hellas (TÜV Nord)  

Multiple times awarded by Agoda, Apollo, Christian Tour, Booking.com, Holiday Check, 

Hotels.com, Trip Advisor & Tui   

Travelife Gold  

mailto:faliraki.info@mitsis.com
mailto:faliraki.res@mitsis.com
http://www.mitsis.com/


 
 

 

 
 

 

Accommodation  

With comfortable accommodation and a wide range of facilities, Mitsis Faliraki is the perfect 

destination in the city of Rhodes for both business and leisure travelers. All rooms are equipped with 

Nespresso coffee machines for your convenience.  

 

348  rooms  in total  

3  Single Land  View  

100    Twin Land  View  

100    Twin Side Sea View  

63  Twin Sea View  

11    Twin Sharing Pool  

16  Twin Private Pool  

22    Quadruple Land  View  

18  Quadruple Sea  View  

15    Family La nd View  

 

Single  room surface 18 m2  

Twin  room surface 2 0  m2  

Quadruple room surface 2 5 m2  

Family room surface 35 m2  

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 
 

 

Comfortable Room Facilities  

Single r ooms  

Air-conditioning with individual control / Heating  

Bathroom with bathtubs  

Beach / pool towels  

Coffee & Tea making facilities  

Direct dial telephone  centre  

Drying rack  

Hair dryer, bathrobe, slippers, bath amenities  

Individual balcony with furniture  

Mini bar ( 2 bottle s of still water 1,5lt, 2 bottles of sparkling water  0,33ml, 2 Coca Colas 0, 33m l, 2 

Fanta lemon 0, 33ml, 2 Fanta Orange 0, 33ml, 2 bottles of beer 0,5ml, 1 bottle 0, 375ml  of wine) 

refilled every two days  

Nespresso coffee machine with daily restocked coffee capsules  

Personal amenities (laundry bag, upon request: sewing kit, stationery, polish, shoehorn)  

Room and bathroom floor: marble  

Room furniture: bedside table, boudoir with mirror, luggage rack  

Room service and in -room breakfast upon request  (at extra tray charge €1 0) 

Safe deposit box  

Satellite TV 32"  

Single  bed  

Wi-Fi dedicated internet access 2MBPs/user in all hotel areas  

 

Twin rooms  

All of the above +  

Twin beds  

Wall mirror  

 

Quadruple rooms  

Same as Twin Rooms  + 

Bunk beds for the child ren 

 

Fam ily r ooms  

All of the above +  

Two extra  bed s (4 in total)  

Partition in the mi ddle of the room so a second bedroom can be created  

Additional air condition  



 
 

 

 
 

Luxurious Bathroom Amenities  

Additional cosmetic items (head caps, cotton pads, single use razors, dandelions, hand & body 

lotion, hair  Conditioner , nail file, hygienic bags, single use toothbrush & toothpaste, tissues)  

Additional hygiene and bathroom amenities and toilet paper, soap, foam bath, shampoo, hair 

conditioner & body lotion provision  

Bathrobe, towels and slippers per guest  

Bathtub with anti -slipping surface and safety handles  

Hair dryer  

Scale  

 

 

Food & Beverage Facilities  

Early Breakfast  

Main Restaurant (continental)  

 

Breakfast  

Main Restaurant  (specializ ing  in Greek and  international cuisine with show cooking)  

 

Brunch  

Served at the Tex -Mex à la carte restaurant; Reservation required  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lunch  

Main Restaurant  (specialized in Greek and  international cuisine with show cooking)  

Italian à la carte restaurant; Reservation required  

Ellinadiko à la carte restaurant; Reservation required  

Pita -  Burger à la carte restaurant; Reservation required  

 



 
 

 

 
 

Dinner  

Main Restaurant (specialized in Greek and  international cuisine with show cooking)  

Italian à la carte restaurant; Reservation required  

Pan -Asian à la carte restaurant; Reservation required  

Ellinadiko à la carte restaurant; Reservation required  

Tex-Mex à la carte restaurant; Reservation required  

Champagne, Wine & Sushi restaurant; Reservation required  

 

Bars  

Main Bar  

Beach Bar  

Pool Bar  

 

Other F&B Facilities  

Creperie -  Gelateria  

Club 8  -  Pool C lub ( at extra charge)  New  

 

Additional  F&B offerings  

24h All - inclusive service  

Afternoon Teatime (17:00 – 19:00)  

Anniversary & Birthday Packages through online Concierge Platform  

Espresso and cappuccino served during breakfast  

Freshly squeezed orange juice during breakfast  

Greek breakfast corner  

Ice cream cart at the  beach  

International spirits  

Room service 24h  (at extra tray charge €1 0) 

Slush at the  Beach  bar  

D rinks served at the  poolside  

Theme nights at the main restaurant  

Waiter service by the pools and beach  

 

Candlelight dinner at the palm trees garden  or at the beach  (depending weather conditions)  

Celebrate any occasion at the palm trees in the garden or at the beach having a candlelit dinner 

with limited availability ( at extra charge).  

Table reservation  : required (upon availability); online table reservation available at Concierge 

platform.  



 
 

 

 
 

Sports & Leisure Facilities  

Swimming  

3 outdoor swimming pools with fresh water  from 09:00 to 19:00  

1 shar ed pool  with fresh water  from 09:00 to 19:00  

16 private pools with fresh water  

Sunbeds at the beach & awarded Gazebo at the beach (at extra charge)  

 

Other leisure activities  

Beach volley  

Bicycling service ( at extra charge)  

Darts  

Day sports , fitness activities & night entertainment  

2 paddle courts New  

1 bouldering wall New  

1 Tennis court painted by the street artist Cacao  Rocks  

Games are a  (Air hockey, billiards, etc. / at extra charge)  

Horse riding & pony riding (on request, / at extra charge)  

Local community events support  

Outdoor Gym ( Gymnastics, Aerobic, Waterpolo  with professional instructors ) N ew  

Indoor Gym (Technogym equipment) New  

Special events organised regularly  

Sun beds and umbrellas  at the pools & beach  

Sup Yoga & Pilates  

Tab le Tennis  

Yoga  & Pilates Garden space  

Water sports centre with water skiing, paragliding, r ings, banana boat, pedals & canoe s (at extra 

charge)  

Wi-Fi dedicated internet access 2MBPs/user in all hotel areas  



 
 

 

 
 

 

Well ing Spa & Performance Centre (at extra charge)  New  

The Wellness area comprises a full - service Spa and state -of- the -art fitness facilities, designed for 

those who seek both indulgence and performance. The wellness sanctuary featuring a sauna, 

steam room, hot & cold plunge pools, and Kneipp therapy pools, surrounded by a lush garden and 

a stylish relaxation zone. Treatment options include a curated menu of massages, body rituals, 

facial therapies, and a complete beauty salon experience.  

 

Club 8 Pool Club  (at extra charge) New  

Newly opened and situated next to the island’s bustling district, Club 8 offers a serene haven with a 

beautiful 50 -meter heated pool, in -water loungers, and sunbeds for ultimate relaxation. For those 

seeking the utmost privacy, the Super Cabanas provide an exclusive retreat with luxury amenities, 

including private dining, stocked mini -bars, secure safes, TVs, and private pools, redefining the 

poolside experience.  Within the facilities, guests can enjoy a Mediterranean flavours restaurant and 

an exclusive bar. Explore more at www.poolclub8.gr   

 

 

http://www.poolclub8.gr/


 
 

 

 
 

 

For Our Little Ones  – Mitsis Storyland  

Children facilities  

Arcade Room (Air hockey, billiards, at extra charge)  

Mitsis Storyland  

Integrated fresh -water children pool with 2 water slides from 09:00 to 19:00 supervised by lifeguard  

Playground with Splash area within the premises of Welling Performance & Spa Center New  

Bouldering Wall under parental supervision within the premises of Welling Performance & Spa 

Center New  

Kids’ Disco  

Eco Activities  

Junior Master Chef  

Babysitting Service (at extra charge)  

 

Infant  f acilities  (upon request)  

Baby bathtub  

Baby boiler  

Baby cart  

Baby cot  

Baby highchairs in the restaurant  

Baby potty  

Baby thermos  

Baby toilet seat  

Bottle sterilizer  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 
 

 

 

 

Hotel Facilities & Services (A -Z) 

Facilities  

Air-conditioning/heating in all hotel areas  

ATM machine at the lobby  

Cards area  

Club 8 Pool C lub  (at extra charge)  New  

Lifts in the main building  

Multifunctional area with natural light over 100m2 , 2 TVs  

Outdoor p arking area within the hotel premises  

Reception with lounges and spacious lobby  

Sandy beach with gentle  access for the children, with sunbeds and umbrellas  

Shopping arcade  

Welling Spa & Performance Centre (at extra charge) New  

 

General services  

Babysitting  (upon request / at extra charge)  

Beach / pool towels  

Bike rental & services on site ( at extra charge)  

Bilingual staff  

Car & motorbike rental office  

Concierge / Guest Relations  / Groom / Porter  

Currency exchange  

Daily bath linen change, towel change  

Daily newspapers and magazines  

Daily room cleaning  

Florist on call  

Free airport transfer exclusively for online bookings through  www.mitsis.com   

Hotel directory in 3 languages available via QR code  

Hotel shops  

Laundry & dry -cleaning service  (at extra charge)  

Lifeguard by the pools  

Luggage area  

Medical cover / Doctor on call 24h ( at extra charge)  

Online concierge to book hotel services, transfers & excursions  

Online table reservation for theme restaurants  

Postal service  

Reception services 24h  

Room service 24 h (at extra tray charge  €10) 

Security 24h  

http://www.mitsis.com/


 
 

 

 
 

Service at the beach and pools  

Transfers ( at extra charge)  

Turndown service  (upon request)  

Valet parking  

Wake up service  

Wi-Fi dedicated internet access 2MBPs/user in all hotel areas  

 

Services upon request  

Iron & ironing board  

Laptop/tablet  

Magnifying mirror  

Pillow choice  

 

Business services  

Photocopy service  

 

With compliments for our guests  

Gift to all guests one day before departure  

Gift to all kids according to age group upon arrival  

Special gifts according to tier for Storytellers by Mitsis guests in the room one day before departure  

 

Credit cards  

Visa, MasterCard, Maestro , AmEx  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional climate crisis resilience fees of 1 5€ ( April - October) and 4€ (November -March ) per room 

will be collected upon arrival at the check - in (subject to government policy).  

 

 


